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Digital transformation
I 1

Digitalization 5
[ 1 Transform the
4 institution

Streamline
Digitization 3 processes

r 1 Automate oz

2 processes Digital
transformation

Organize
1 information
Digitize
information

A series of deep and
coordinated culture,
workforce, and technology
shifts that enable new
educational and operating
models and transform an
institution’s operations,
strategic directions, and
value proposition.

Digitalization

Using digital technologies
and information to transform
individual institutional
operations.

Digitization
Changing from analog or
physical to digital form.

88 : D. Christopher Brooks and Mark McCormack “Defining Digital Transformation” , EDUCAUSE
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We've trained a model called ChatGPT which
interacts in a conversational way. The
dialogue format makes it possible for
ChatGPT to answer followup questions, admit
its mistakes, challenge incorrect premises,
and reject inappropriate requests.
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